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1 O6mne nooxkenns

1.1  Hacrosmee ITonosxxenwue, pa3paboTaHO Ha OCHOBe 3aKOHOJATENbCTBA POCCHICKOI
Denepanuy o NPOTHBOAEHCTBUM KOPpYILIMHA ¥ O MOPSA/IKe PaCCMOTPEHHs OOPAILEH I IPaKIaH B LE/IIX
TOBBILIEHHUS (pHEKTHBHOCTH U Pe3y/IbTATHBHOCTH paboTel o paccMoTpeHHO obpaleHuii rpaxaaH u
OpraHM3aliH, COAEPKAIINX UHPOPMALIHIO O daxrax koppynuuu (nasnee - O6paiuenus).

1.2 O6ecneyenue o6bekTHBHOrO 1 CBOCBPEMEHHOro paccmotpeHuss OGpalneHuii mo3BouT
ONEPAaTHBHO BBIABIIATH U MPECEKATh IMPOABICHHUS koppyniuus B 'ATIOY CO «KHK» (nanee - KOJUTEIDK),
2 TaKoKe NPUHUMATh MEpPbI N0 YCTPAHEHHMIO TTOCIEICTBHI TAKHX TIPOSIBJICHHH.

1.3 B Tlonoxenun pacCMaTpUBaeTCs IOCIENOBATEIbLHOCTD npoueayp mnpu pabore c
O6pamenusmu B komremxke, YUUTBIBAIOLIMX CTIELMATbHBIA NOPS/IOK NPH PACCMOTPEHHH O6pamienuii, B
KOTOPBIX COAEPXKHUTCS HHAOPMALUSA O BO3MOXKHBIX KOPPYMNIHOHHBIX MPAaBOHAPYLIEHHSX CO CTOPOHBI
PabOTHHKOB KoJLUTeKa.

1.4 K O6pamenusm no ¢akram koppymumm He oTHOCcsTCH obpamenns ¢ uHpopMmaumeii o
(akrax Hapymenus paGorHukamu KOJUIE/Ka TPYAOBOM JHUCLIATLTHHEI.

1.5 TlpaBoByro ocHoBy paboTe! komnemka ¢ OGpalIEHUAMH COCTABIISIOT:

1.6  KoHcruryums Poccuiickoit Denepanmu;

1.7 ®enepanbubiii 3akoH or 02 mas 2006 roga Ne 59-®@3 «O mnopszke PaccMOTpeHHs
obpamennii rpaxknan Poccuiickoit Denepaiym» (C M3MEHEHHAMH JTOTIOJIHEHUSIMH );

1.8  ®enepanbueiii 3akon or 25 Aexabps 2008 roma Ne 273-®D «O TPOTUBOACHCTBHH
KOppYNLMK» (C H3MEHEHHAMH U ONOTHEHHSIMH);

1.9 TMoctynnenune O6pamenmii B KOJLIEIK MPOUCXOIMT CIIEAYIOIIMMHU CIIOCO6aMU:

- B TIHCBMCHHOM BHIE Ha OyMa)KHOM HOCHTENE, IOCTABIEHHOM JIMYHO, TIOYTOBBIM
OTIPaBJICHHEM, HAPOYHBIM;

B JJICKTPOHHOM BHJE MOCPeJCTBOM Hamnpasienus ObGpamenus SJIEKTPOHHBIM IMTHCHMOM Ha
anpec http:/kikinfo96.ru;

- 1no «Tenedony noepus»;

- HaJIMYHOM NpHeMe rpaxkiaH U MpeJCTaBUTeNel OpraHH3aLuis AUPEKTOPOM KOJUIEIKA

2 Topsnox uapopMupoBanus TPaXJIaH o0 cnocodax HanpaBJIeHAs
O6pamennii B Ko/LIe1K H 0 nponeaypax HX pacCMOTpPEHHs

2.1 Undopmaums ans rpaxnan u OpraHMsalmii 0 cnocobax HampasneHus OGpamenuii B
KOJLIC/DK M O MpoLeypax WX paCCMOTPEHHMS Pa3MeLaeTcs:

1) Ha undopmanmonrom crenne komnemka «IIpoTuBoneiicTBre KOPPY LN,

2) Ha oduumansHoM caiite komlemka B ceTH Hureprer B pasnene «IIpotuBoseiicteue
KOPPYIILIHHY.

2.2 Ha nocrosiHHOM OCHOBe Ha HH(OPMALIHOHHBIX CTEH/aX, CaliTe pasMemaercs cienyroas
MH(pOpMalWs 0 crioco6ax HanpaBIeHus O6parnenuii:

1)  Anpec caiira, uaopmanus o HaTUUHH ajJipeca 3JIEKTPOHHOM IOYThI, C IIOMOILBIO KOTOPhIX
MOHO HanpaBuTh O6palleHHe B KOJUTeIK:,

2) Homep «Tenedona noepus» no BONPOCaM NMPOTHBOJAEHCTBHS KOPPYIILIMH, 110 KOTOPOMY
BO3MOXHO MepeaaTh HHYOPMALHIO YCTHO;

3) Anpeca, rae NpoXoauT JIHYHbIN TNIpHEM IpaX/aH; rpaduK NpHeMa rpakaaH AUPEKTOPOM
KOJLIeka, a TaKke MOPAIOK 3alMCH Ha JaHHbIH TIpHeM.

2.3 Ha caiite konemka pasmernaercs cresyrommas HHpOpMaLHs o MpoLeaypax pacCMOTPEHHS
O6parienwuii:

1) Hudopmamus o 3akoHOmarenscTBe PoccHiicKol Dezepaunu, conaepxaiieM HOPMB,




PeryJIMpyIoIue AeATeIbHOCTh 110 PACCMOTPEHMIO 0OpallleHHi IpakiaH, ¥ HOPMBI 110 POTHBOAEHCTBHIO
koppynuuH B Poccuiickoi @enepauum; -
2) Hacrosmee ITonoxenue.

3 Ilopsnok paccmorpenns O6pamennii B KoJLIeIKe

3.1 Perucrpauus OGpalieHuii ¥ NPUHATHE HEOGXOAUMBIX OPraHW3AIMOHHbIX PEIIEHHH M0 MX
PacCMOTPEHHIO B KOJUIEIDKE OCYIIECTBIISAETCS B CIIEAYIOLIEM MOPS/IKE:

1)  O6pawmenne noanexxuT 06s3aTeNBbHON PErMCTpalMM B TEYEHHE TpeX AHEH C MOMEHTa
NOCTYIUICHHS B KOJUIE/DK B XKypHase «O6pamenus (Koppymuus)»;

2) OOCpamenne paccMaTpHBaeTCs HA IpeAMET €ro COOTBETCTBHS TpPeGOBAHHAM,
NPEAbSBIAEMbIM K NMHCBMEHHBIM OOpallleHHWsM M TOPSAKY PAacCMOTPEHHs OTAETBHBIX OOGpalleHHHA,
YCTaHOBJICHHbIM CTaThsiMH 7 1 11 ®expepanbHoro 3akona ot 02 mas 2006 roga Ne 59-®3 «O nopszake
paccMoTpeHus obpainenuii rpaxaaH Poccuiickoi ®enepammy;

3) B cayusae, ecnu B O6pamennn He ykasaHbl (GaMWIHs TPaKIAHHWHA, HATPABHUBLIETO
OGpaienye, WIM TOYTOBBIA ajgpec, MO KOTOPOMY JOMKEH OBITh HANpaBieH OTBET, O6painenue
paccMaTpUBaeTCA B COOTBETCTBUH ¢ DeziepasibHbiM 3akoHOM oT 02 Mast 2006 roma Ne 59-@3 «O nopsake
paccMoTpeHus obpaienuii rpaxaan Poccuiickoit ®enepaumm», otBet Ha O6paleHne He 1aeTcs.

3.2 IlpenocrasieHne MHGOPMALIMHK IPaXKAaHaM 10 BONPOCAM, CBA3aHHBIM C HANPABJICHHEM U
pe3y/bTaTaMH paccMoTpeHust O6pallieHuH, OCYIECTBISETCS 3aBEAYIOLIMM KaHIIEIIpUEi.

3.3 Opranuzauus paccMoTpenust OGpalleHnii W MOATOTOBKM OTBETA 3aSBHUTENIO B KOJUIEDKE
OCYIIECTBIIAETCS B CJIEIYIOLIEM MOPSIKE:

1) B pesomommn mno OOpaiieHHIO yKa3blBaeTCs MCIOJHHUTENb, OTBETCTBEHHBIM 3a
TIOAIrOTOBKY OTBeTa Ha obpamenue. McnoiHuTeNb He MO3/IHee, YeM 3a TPH AHs [0 HACTYTLUIEHHs CpOKa
OTBeTa Ha OOpallleHHe aHATU3UpPYeT WHGOPMALMIO ¥ MaTepHaiibl, HEOOXOIMUMBIE IS TMOATOTOBKH
OTBETa;

2) Ilpu paccmoTpennu OGpaiieHuii HCTIOTHUTEb:

- obecnednBaeT 06BEKTHBHOE, BCECTOPOHHEE, CBOEBPEMEHHOE PACCMOTPEHHE

O6paiwenus, B ciydae HEOOXOIMMOCTH 3alpallIUBAIOT y 3asBHMTENS JOMOJHHUTENbHbIE JOKYMEHThI H
MaTepHaIbl;

- 3anpaluMBaeT HeoOXoauMBbIe A paccMoTpeHust OGpalueHus MaTepHaibl y
PYKOBOJHUTEJIEH CTPYKTYPHBIX NMOAPA3AEICHUI U Y HHBIX JO/DKHOCTHBIX JIHII;

- B paMKax KOMIIETEHLIMH KOJUIe/ka IPUHUMAET Mepbl, HalpaB/IeHHbIE Ha
BOCCTaHOBJIEHHE, U 3allIMTy HapYIIEHHbIX NpaB, CBOOO U 3aKOHHBIX HHTEPECOB 3aABHTEIEH;

- B Cily4ae HeOOXOIMMOCTH MOATOTABIIMBAET PACTIOPSAUTENBHbIN aKT O MPOBEICHHH
npoBepky B cBs3U ¢ O6paleHneM u 06ecrieYuBaeT ee MPOBEIEHHE;

- TOTOBHT OTBET 3asBHUTEJIO.

3) B cayuasx, xorga B OOpallileHHH COepKaTcsi CBEIEHHS O NOTOBSAIIEMCS, COBEPIIAEMOM
WJIA COBEPIIEHHOM IIPOTHBOIPABHOM AESHHWHU, a TaKKe O JIMIIE, €ro rOTOBSIIEM, COBEPIIAIOIIEM HITH
cosepmuBieM, OOpallleHHe HampaBisSeTCss B MPABOOXPAaHHTENbHBIM OpraH B COOTBETCTBHH C €ro
KOMIIETEHIIMEH B CPOK, HE MPEBBIIIAIOIIUN 7 THEH, €ClIH MEHBIIHA CPOK HE BBHITEKAeT U3 OOCTOATENBCTB,
U30)KeHHBIX B OOpanieHuu;

4)  OtBer 3afBUTENIO MO CYLIECTBY BONPOCOB, IMOCTaBleHHBbIX B OOpallleHHH, AO/DKEH
cojepxkaTth HMHGOpPMALMIO O pe3y/lbTaraX MpPOBEAEHHBIX MEpPONPUATHH UM TIPOBEPOK, a Takoke
WHQOpPMAIMIO O NPHHATHIX Mepax, B TOM YHCIe O TNPUMEHEHHH K pabOTHHMKY KOJUle/Ka Mep
OTBETCTBEHHOCTH, JTHO0 06 OTCYTCTBHH OCHOBaHHii /IS MPOBEICHHs MPOBEPKH U O HE MOATBEPKICHUH
(haKTOB KOpPPYMLKH (¢ COOIIOAEHHEM 3aKOHOAATEBCTBA O 3ALMTE MEPCOHAIBHBIX TaHHBIX).




4 Ilopsaok pa6ors «Tenedona 10BepHs» KOLTEIKA

4.1 «Teneon moBepHs» - 3TO KaHaJI CBA3M C rPOKLAHAMH U OpraHM3alMsIMH, CO3IaHHEBIN B
[IeJIX OTEpaTHBHOrO pearnpOBaHUs Ha BO3MOXKHBIE KOPPYIILIHOHHBIE TIPOSBIEHHS B KOJUTEIKE, a TAKKe
st 0GecrieueH s 3alIMThI TIPAB M 3aKOHHBIX HHTEPECOB rpaxiaH :

4.2 «Tenedpon moBepus» pasmemaercs B KaHLEIApUH KoJUle[ka, HoMep TenedoHa: +7
(34384) 6-32-20.

4.3 IIprem 3B0HKOB Ha «Tened)oH HOBEPHA» OCYIIECTBASETCS C MOHEETLHHKA 110 NATHHLLY
¢ 09.00 mo 16.00.

4.4 Hudopmaims o ¢yHkumoHHpoBaHHH «Tenepona poBepus» pasmemaercs Ha
ObHUMANbHOM caliTe Ko/leka B  pasjene «IlpotuBOAElicTBHE KOppYNLMH», a TaKke Ha
MH()OPMALIMOHHOM CTEHE.

4.5 Pa6ora ¢ O6paieHnsaMu, NOCTYNMMBIIAMH 110 «Tenepony nosepus», ocymecTpisercs B
coorBeTcTBUH ¢ DenepanbHbIM 3akoHOM oT 02 mast 2006 roga Ne 59-®3 «O TOPSIIKE PaCCMOTPEHHS
obparmenuii rpaxxaan Poccuiickoit @enepauuu» U HactosmmM [onoxeHueM. .

4.6 Hocrynuemme ©a «Tenedon moBepus» OGpauleHHs TOMIEKAT OGA3ATENBHON
PCTHCTpaliK  3aBENYIOIMM KaHuenspued, B JKypHane perucTpaudd 3BOHKOB, MOCTYNHMBIIHX Ha
«Tenepon nosepus» no popme cormacHo nproxkeruto Ne 1 k HacrosmeMy Ilonoxenuro, opopmisrores
1o ¢opme, ycraHOBIEeHHOM npuokeHHeM Ne 2 k Hactosiemy [lonoxenmro. ITocne yero O6pamenwue,
TIOZex!AIee pacCMOTPEHHIO, B [IEHb €TO perucTpauuu B JKypHaie perncrpauyy 3B0HKOB MepeaaeTcs
AMPEKTOPY KOJLIE/Ka /i1 OpraHU3alMu paboThl 110 €r0 PACCMOTPEHHMIO B COOTBETCTBHH ¢ IT0JIOMKEHHEM.

4.7 AHonumuble O6parnenus, a Takoke ObpaleHus, He coziepKalKe» aapec, Mo KOTOPOMy
RoykeH GBITh HampaByieH OTBeT; noctynueuiMe no «Temeory JOBEpHsA» PAaCCMAaTPUBAIOTCS B MOPSJKE,
NPeAyCMOTPEHHOM TOAITYHKTOM 3 myHKTa 3.1 pa3aena 3 Hactosmero ITonoxeHus.

S KonTpoas paccmorpennss O6pamennii
5.1 Paccmotpenne O6painenuii cTaBuTCS Ha OCOGBIN KOHTPOJIb COINTACHO PE30ITIOLIHH
AUPEKTOpa MJTH YIIOTHOMOYEHHOTI'O Ha TO JIUIA.
o B O6pawienre CHAMaeTCs C KOHTPONS MOC/TE HANPAB/ICHHMS 3asBHTENIO OTBETA HA BCE
BOIIPOCHI, IIOCTaBjIeHHbIE B OOpalieHuH.
53 B 0cobbix ciydasx Bo3MOXeH HOKIaj 1Mo KOHKpeTHoMy OGpaiieHuio mis TIPHHATHS
AMPEKTOPOM PELIEHHUS O NOPAAKE €r0 PACCMOTPEHHS.

6 Cpoku paccMorpenus O6pamennii

6.1 OGpaienus, nocTynMBIIHE B KOJUIE[K, B COOTBETCTBHM ¢ 4acTbio | cratbu 12
®enepanbHoro 3akoHa ot 02 mMas 2006 roma Ne 59-®3 «O nopsiake paccMOTpeHHs OOpalleHHi rpaXIaH
Poccuiickoit Deneparmm», paccMaTpuBaoTcs B TedeHne 30 aHel co qHs UX PETUCTpalLiH.

6.2 JIMpeKkTOpoM KONTeka WM YIOJHOMOYEHHBIM Ha TO JIMIIOM NPH HEOGXOMMOCTH
MOXET yCTaHaBIMBAaThCS Gonee KOPOTKHH cpok paccMotpenus OGpauienus. PemeHne o mpoieHHn
CpOKOB paccMoTpeHHst OOpalleH|s TPUHUMAeTCsl JUPEKTOPOM KOJLTEKA MM YIIOTHOMOYEHHBIM Ha TO
JIULIOM B MOPSJIKE, YCTAHOBIIEHHOM 3aKOHOAATEIECTBOM PD.
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