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I's1aBa 1. O0mHe 10/ 10)KeHUus

1. Hacrosumit ITopsmok perynspHoro cbopa M aHanu3a OOpaTHOM CBSI3H
OT BHEIIHWX ¥ BHYTPEHHUX K/IWEHTOB B TOCYJApCTBEHHOM aBTOHOMHOM
npoeccHoHambHOM — 0Opa3soBaTe/bHOM  yupexzienny  CBepayioBckod — obmacty
«KpacHOTYPBUHCKMI MH/IyCTPHUAIBbHBIE KO/LTemk» (nanee - TTOPsIOK) pa3paboTaH BO
WCTIOJIHEHMe TIyHKTa 3 IUIaHa MEeDOMPUSTHH («ZOPOKHOM KapThl») 10 BHEDEHHIO
CTaHJAPTOB  K/IMEHTOLIEHTPUYHOCTH B  TOCYJapCTBEHHBIX  00pa3soBaTeslbHBIX
opranmzarusax CBepZIOBCKON 06/1aCTH, B OTHOIIEHHUH KOTOPBIX (DYHKLUH U ITOJTHOMOUHS
yupeuTeNs OCYIeCTBA0TC MuHuCTepCTBOM 06pasoBanysa CBepaioBCKoi 06macTH,
yTBepskeHHoro Ilprkasom MumnucTepcrBa o6pasoBaHus CBepaIoBCKOW 06/1acTd OT
24.03.2026 No 384-11 151 ompefesnseT obuue TTOIXO/BI
¥ HarnpasjieHus 1o cOopy YW aHamM3y OOpaTHOHM CBsS3UM OT BHEIIHWX M BHYTPEHHMX
K/IMEHTOB B ... (HAUMEeHOBaHKe OpraHu3alul) .

2. g tesieit HacTosero ITopsaka UCIIOb3YIOTCS C/IeyIOMINe OTpe/ie/leHus:

1) BHeIHKE K/IMEHThI — OByUaloIyecs, POAUTEeNN (3aKOHHBIE TIPe/ICTABUTENIH),
BBIITYCKHUKH, OpraHU3aLMH-TIapTHEPbl, OPraHbl TOCYJapCTBEHHON BJIaCTH U MECTHOTO
caMOYTIpaBJIeHus], 0OI|eCTBEeHHOCTE;

2) BHYTpeHHME KIMEHTbI — Tleflarorudeckue pabOTHUKY, aJMUHHACTPATHBHO-
yIpaB/IeHYeCcKHi MepCoHa, yueOGHO-BCIIOMOraTe/IbHbINA U 00CIy)KUBAIOLIMM TIePCOHAs
oYy;

3) cuctemMa 0OpaTHOM CBsI3M — MH(OPMAaLYs OT K/IMeHTOB KOJIIe/PKa, TIoTyJaemMas
TI0CPe/ICTBOM OIPOCOB, AHKETHPOBAHMS, YCTHBIX U MUCbMEHHbIX 00palljeHui, OHJIakH-
dopm, coobiieHNit B 1{(POBBIX CePBUCAX.

3. Llesm cbopa w aHamr3a 00paTHOU CBA3U:

1) moBbIlIeHre KauecTBa 00pa30BaTeNbHOMN [eSTebHOCTH, Y/I0B/IeTBOPEHHOCTH
Y4aCTHUKOB 00pa30BaTeIbHBIX OTHOIIEHUM U TPYOBOU [eaTe/IbHOCTBIO COTPYAHUKOB.

4. TIpuHiuIbe! cOopa ¥ aHairM3a 00paTHOU CBSI3U:

1) 106POBOIEHOCTE YUYaCTHsI PECIIOH/|EHTOB;

2) aHOHUMHOCT®H (TI0 JKeJIaHUI0 PeCIIOHZIeHTa);

3) peryasipHOCTb U CUCTEMHOCTB;

4) KoH(pU/IeHITMATEHOCTE TIePCOHAIBHBIX JaHHbBIX;

5) 00BEKTUBHOCTE U JOCTOBEPHOCTD TOJTyyaeMOM UH(POPMaLIK;

6) orepaTUBHOCThL pearMpOBaHUs Ha BBIIBIEHHbIE TTPOOIEMBI;

7) OTKDBITOCTh pe3yJbTaTOB (38 HWCK/IIOUEHWeM [JIaHHBIX, COZeprKallux
ITePCOHAMBHYI0 UH(OPMALIHIO).

5. CucreMa oOpaTHOM CBSI3W BKJTIOYAeT:

1) cucremy BHellHel 0OpaTHOM CBSI3Y;

2) cucremMy BHYTpeHHel 00paTHOU CBS3H.

6. OTBeTCTBEHHBIM 3a cO0p ¥ aHam3 00paTHOM CBSI3M OT BHELIHUX U BHYTPEHHUX
K/IMeHTOB B TOCYZapCTBEHHOM AaBTOHOMHOM IIpo¢heccHoHanIbHOM 00pa3oBaTesbHOM
yupexaernu CBepAIoBCKo# obmactit «KpacHOTYPEMHCKHM MHY CTPHATBHBIN KOJITEK»
(mamee — KoJuTeK) SIBJISIETCS AUPEKTOP KoJule/pka 3pipsaHoBa Enena ['eHHa/ibeBHa.



I'naBa 2. CucremMa BHeIlIHel 00paTHOU CBA3HU

7. CrucreMa BHeIITHel 00paTHOM CBSA3U MpeJHasHaueHa [/ U3yueHNsl OTHOLIEHN
BHEIIHUX K/JIMEHTOB K JeMCTBYIOIIMM MexXaHu3MaM IIpeJoCTaB/IeH s rOCy1apCTBEHHbIX
yCIyr, Mep TOCYAapCTBEHHOW TMOJNEPKKM B  ILeiX TMOBBIIEHUA  YPOBHA
K/TMEHTOL[EHTPUYHOCTH B KOJIJIE[IKE.

8. MlcTouHMKaMU BHelllHel 00paTHOW CBSI3U ABJIAIOTCS [JaHHBIE COLTMOIOTMYeCKHUX
uccnenosadui. ColyomoruyecKyie CCaef0BaHNs OCYIeCTB/IAIOTCA [Ty TeM MPpOBeeHIs
OHJIAMH OIIPOCOB, a TAKKe aHOHMMHOI'O AHKETUPOBAHKA Ha OYMaKHBIX HOCHTEJIAX (ipu
Heo6xoaumocTy). IIpy NpOBeeHMH COLMOTOTMYeCKUX MCCIeloBaHui CO0p [aHHBIX
OT BHEILTHUX K/IMEHTOB OCYIIECTB/IIETCS C COO/IFO/|eHHeM MaKCHMajbHO BO3MOJKHOTO
YPOBHSA aHOHUMHOCTH B LIeJIsIX TIO/Ty9eH)s Pelpe3eHTaTUBHOM 1 NIOCTOBEpHOM 06paTHOM
CBS3U.

9. Cbop oOpaTHOM CBSI3M OCYIIeCTB/ISIETCS Uepe3 CepBUC Aunexc-popmer. QR-
KOJIBL.

10. Tloce TOMy4YeHHs TOCY[APCTBEHHOM YCIYTH / Mepel TOCY[JapCTBEHHOM
TIO/IepKKY, BHEIIHUM KJ/IMEHTaM IIpefjlaraeTcs TPOWTH OHIAHH-OIIPOC C Lie/IBIO
BBIICHEHH!S Y/[0B/IeTBOPEHHOCTH K/IMEHTA MOJTydeHreM roCylapCTBeHHOM yCIIyTH / Mepkl
roCy/JapCTBEHHOU TO/IePIKKH.

11. B Teuenme 10 nOHel TmocC/je OKOHYaHWsA KBapTaja MNPOBOJUTCH aHalIu3
MIOCTYITMBIINX JaHHBIX OHIAWH-0IIPOCa ¥ COCTAB/IIETCS OTUET.

12. TIo pe3ynbTaTaM OTYeTa COCTAB/IAETCS M pealv3yeTcs IJIaH YCTPaHEHW:
3aMeuaHuii U pa3BUTHS B3aUMOZEHCTBUS.

I'maBa 3. Cucrema BHyTpeHHeH 00paTHOH CBA3H

13. Cucrema BHyTpeHHell 00paTHOI CBA3M IIpeJHa3sHayeHa /g W3y4YeHHs
OTHOLLIEHUSI COTPYAHMKOB KOJUTePKa K JEeUCTBYIOLIMM IIpolieccaM BHYTDEHHErO
B3aUMO/IeHCTBHA B ITpoLiecce TTpodecCUOHaTbHOM JeATe/TbHOCTH B 11e/IX OLJeHKU YPOBHSA
Y/I0BJIETBOPEHHOCTY U TIOBBIIIEHHUA YPOBHA KIMEHTOL[EHTPUYHOCTH KOJIe/pKa.

14. Cucrema BHYTpeHHell 0OpaTHOM CBA3M BK/IHOUAeT ydacTHe B OIpOCax,
PacIipoCTPaHsAEMBIX Uepe3 BHYTPeHHHe MH(POPMAL[HOHHbIE PeCYPChI KOJIIepKa.

15. JI7ist O1[eHKH YPOBHS yJOB/IETBOPEHHOCTH BHYTPEHHUX K/THEHTOB Pa3/IMYHbIMU
aCTieKTaMH JeaTeIbHOCTH UCTIOJB3YeTCst CePBUC STH/IeKC-(POPMEL

16. IIpoBefieHe OIIPOCOB OCYIIECTBJIAETCS OJUH Pa3 B TO/.

17.TIpy  TPOBeJIEHMM  OMPOCOB  BHYTPEHHMX  KIMEHTOB  COD/OJAeTcs
aHOHUMHOCTb.

18. TToayuenHast oOpaTHasi CBA3b OT BHYTPEHHUX K/IMEHTOB TOJIEXXUT aHATU3Y 1
WICITOJIb3YEeTCS /Il DEMHKVHUPUHTa BHYTPDEHHHUX IIPOIIECCOB KOJIIe/Ka.

dopma aHKeTHbI /ISl OL[eHKH y/A0B/IeTBOPEHHOCTH BHELIHUX K/IHEHTOB MPOoLeccaMH
Ipei0CTaB/IeHUs YCIyr (CepBUCOR) B rOCY/[apCTBEHHOM aBTOHOMHOM
npodeccHoHaTLHOM 06pazoBaTe/IbHOM yupexienun CBep/IoBCcKo# 00/1acTn
«KpacHOTYPbUHCKUI HH/Iy CTPHA/IBLHBIA KOJIIEK»

1. BbI CKOpee y/OB/IeTBOPEHbI WK CKOPee He YOB/IeTBOPEHBI B3aMMOIEHCTBHEM C QY no Bompocy
npeziocTas/enus yoyr (cepBucos) B rieioM? (Onus oTBeT)



1. Cxopee yoBIeTBOPEH
2..Ckopee He yIOBIETBOPEH
3. 3aTpyAHSOCE OTBETHTD

2. Hackonbko BBl yOBIETBOPEHbI TOCYAAPCTBEHHON yCIYroH, Kotopas Obuta Bam npefiocTaB/ieHa’?
JaiiTe oreHKy 1o 5-6a/IbHOM LIKase, rje OlleHKa 1 03Havaet, uTo Bbl MOMHOCTBIO He yIOBNETBOPEHEL,
OLIeHKA 5 03HAYaeT, uTo BBl [OMHOCTBIO Y0B/IeTBOPeHbl. (OKH OTBET)

1. 5 6awios
2. 4 banna
3. 3 bamna
4. 2 banna
5.1 6ann

3. C kakuMy IpobreMaMy Bbl CTO/KHY/IMCh B IIPOLjecce TIPeOCTaBIeHHs TOCYAaPCTBEHHOM YCIyTH?
(OTKpBITBIH BOIIPOC)

1. TIpo6siema (yKaxKuTe)

2. TIpo6iem He BBITO

4, Kakum criocobom Ber o6paranuics 3a pefiocTasienseM gaHHoH ycayru? (Opun oTBet)

1. TTpu obparjenun Ha noptai ['ocycmyru (gosuslugi.ru)

2. TTpu obpareruu Ha MoGUIBHOE HpH/IoKeHKe opTana Focycryru (gosuslugi.ru)

3. Ipu suuHoM obpaiteHud B OY IMEPEXO/ K BOIIPOCY Ne 6
5. Jlpyroe (yKakuTe) IMEPEXO/] K BOITPOCY Ne 6
B

. Hackombko Bbl y0BIeTBOpeHE! paGoToi AaHHBIX pecypcos? [laiiTe olleHKy 110 5-6a/ibHOM LIKae,
rme oneHka 1 o3HavyaeT, 4To Bbl IOMHOCTBIO He Y/JOBNETBOPEHBI, OLEHKd 5 O3Ha4aeT, 4YTO
BBl IOTHOCTEIO yA0BIeTBOpeHbl. (OIUH OTBET 110 CTPOKE)

Ouenka oT 1 0 5

5.1 Tlopran 'ocycnyru

5.2 MobubpHOe NPUIoKeHHe ropTasa ['ocyciyru

5.3. Jlnunoe obpaieHue B OY

6. Kax 6b11a pefiocTap/ieHa rocyaapcersenHas youyra? (OguH oTBeT)

1. ¥Ycnyra 6su1a npefnoxera OY
2. 51 cam 06OpaTuIICs 3a yCIyron

7. Bpla /A IpejoCTaB/ieHa roCyjapCTBeHHast yCIyra cpasy Wid ObIT 0TKa3 B MPej0CTaB/IeHHH yCIyTi?
(OnuH oTBET)

1. Ma, ycnyra Oblia pefjocTaB/ieHa cpasy INEPEXO/] K BOITPOCY Ne 9
2. Her, ycyra He 6bl1a TIpefoCTaB/ieHa, ObIT OTKa3

8. Ilpu oTKase B TIpeJOCTaB/IeHUN yCIyrd Bam 6blia mpefocTaBieHa MHQOPMALUs O He0OXOAMMbIX
JleMCTBUAX 1719 ee TipefocTaeienus B Oyayuem? (OguH OTBeT)

1. da
2. Het
3. 3aTpyAHsI0Ch OTBETUTH

9. Bel CKopee V/IOBJIeTBOPEHbI WK CKODee He Y[OBIeTBOPEHbI IIOHOTOW (FOCTATOYHOCTHIO)
UH(DOPMHUPOBAHUS O TIOPSIIKe TpeoCcTaBieHus yeayru? (OfuH oTBeT)

1. Cxopee yI0B/IeTBOPEH
2. Cxopee He yZI0BIETBOPEH
3. 3aTpyAHSAI0CE OTBETUTh



10. HaCKOIbKO JIETKO WA TsDKEJIO 71t Bac 6BIIO TIOMyUnTh TOCYAapCTBeHHYIO yCIyry? JlalTe OLleHKY
1o 5-6abHON IIKase, I7e OlfeHKa 1 03Hauaet, yTo YC/IYTY THOMyUYdTh ObLIO OUYeHb TSDKeIO, OLleHKa
5 03HAUAET, UTO YCAYTY MOTYUUTh BbIIO OUeHb Terko. (OfuH OTBeT)

1. 5 banmoB
2. 4 banna
3. 3 Gamna
4.2 banna
5.1 6ann

11. Hackonpko Bbl yoBneTBOpeHB! CAeAYIONMMHU TIpOLecCaMy IIpeJoCTaB/IeHUA rOCy[apCTBEHHON
ycayru? Jlaiite orieHKy 1o 5-6a/libHOM IiKane, rje OljeHKa 1 03HauaeT, 4TO IpOLeCC OpraHu3oBaH
COBCEM He€ ONTHUMaJIbHO, OLleHKd 5 o3HauaeT, 4TO TIpoLjeCcC OpraHrU30BaH MaKCHMaA/IbHO OINITHUMaJIbHO.

(OmuH OTBeT 10 CTPOKe)

TIporecchl B paMKax [pef0CTaB/IeH)s roCyapCTBEHHOM yCIyTrH Onenka ot 1 10 5

11.1 VHdopMMpoBaHWe O IIPeJOCTABIEHUM TOCYAAPCTBEHHOW YCIyTH
(0CBeOMIIEHHOCTb O MOPSIJKe TIPefioCTaBIeHHs YCITyTH)

11.2 Opranmsaiusi TIOfladd 3asfBHUTE/IeM 3ampoca (ZOCTYMHOCTh, MPOCTOTa
1 yo6CTBO 06palleH s 3a [I0yJeHHeM TOCYapCTBeHHOM YC/IyTH)

11.3 TlpreM ¥ perwucTpaljysl 3ampoca 3afBuUTeNs (JOCTYNHOCTh, MPOCTOTA
U yrobCcTBO)

11.4 3ampoc ¥ HpeoCTaBieHue JOKYMEHTOB (CBeZjeHMH), HeOOXOAUMBIX JIJist
Npe0CTaB/IeHHUs TOCYAapPCTBEHHON YC/IYTH, B TIOPS/KE MEXBEJOMCTBEHHOIO
B3auUMOJieficTBUs  (Y[OBJIETBOPEHHOCT  KOJIMUECTBOM  HeOOXOAMMBIX
K TIpe/IOCTaBJIEHHO0 JOKYMEHTOB)

11.5 PaccMoTpeHue 3armpoca U IPUHSATHE PpeIleHWi II0 pesyskTaraM ero
paccMoTpeHust (OIepaTUBHOCTE PeI0CTAaB/IeHNUs pe3yibTara)

11.6 YBemom/aeHMe 3agBUTENII O XO[e TIPEJOCTaB/IEHHs TOCY/apCTBEHHOM
YCIYTH 1 ee pesynsTarax (onepaTiBHOe HHPOPMHUPOBAHKE O CTATyCe yCIyTH)

11.7 TlpemocrasieHue pe3y/ibTaTa IOCYAAapCTBEeHHOW YCIyrd (TIO/yuYeHwe
pesy/bTara yoIyrd B Hanbosee yno6Ho# gopme)

11.8 O1jeHKa 3asBUTE/IEM KaueCTBa IIPe0CTaBIeHNA FOCyAapCTBeHHON YCIyTH
(o6parHas cBa3b) (BO3MOXKHOCTb OLIEHKH KaueCTBa IIPe/jOCTaB/IeH s yCIIyTH)

12. Kakue Tpo6/1eMbl BO3HMKAKOT B PAMKaX C/IEAYEOLMAX IIPOL|eCCOB IIPe0CTaB/IeHHs TOCYJaPCTBEHHON
yenyru? (OTBeTsl 10 KakAod cTpoke) (OTKPBHITBIA BOIPOC) 3a4aeTcst TOMBKO TeM peCIOH/eHTaM,
KOTOpbIE TIOCTaBU/IX OIeHKH «1», «2» 1 «3» B Bompoce Nell.

TTporieccel B paMKax [peoCTaB/IeHNs FOCyapCTBeHHOM [Tpobnema 3aTpyZHAOCH
YCIIYTH (yKaxkuTe) OTBETHUTh

12.1 WadopmupoBanye 0 TIpeoCTaBIeHUH TOCYAapCTBeHHOM
yciyrd  (OCBeOM/IEHHOCTh O IIOpSAAKe IpeAoCTaBlIeHUs

YCIIYTH)

12.2 OpraHu3aiys rojaun 3asBUTe/IeM 3a1poca (JO0CTYIIHOCTb,
npoctota W y#obctBo  ofpallleHus 3a  IIOIy4eHHEM
TOCYJAPCTBEHHOU YCIYTH)

12.3 TIpueM 1 perucTpawys 3anpoca 3asiBUTesIs (JOCTYIHOCTb,
MPOCTOTA U YA06CTBO)

12.4 3ampoc ¥ TIpefOCTaB/IeHHe JOKYMEHTOB (CBeZleHui),
HeoOXOIUMBIX [I7Is TIPe0CTaB/IeH!s TOCYAapCTBEHHON YCIyTH,
B nopsJiKe MeXXBeJ,OMCTBEHHOI'0 B3aUMO/|eUCTBUSL
(VZOB/IETBOPEHHOCTH KOJTMYEeCTBOM HeobXoaUMBbIX
K TIPeJOCTaB/IeHHI0 JOKYMEHTOB)

12.5 PaccmoTpeHne 3ampoca M TIPUHATHE  DelleHui
[0 pesyabTaTaM ero  pacCMOTpeHHs  (OIepaTUBHOCTB




TIpeJjOCTaB/IeHus] pe3y/bTara)

12.6 YBegmomieHWe 3asBUTENA O XO[e IIpefoCTaB/IeHUs
TOCYAapCTBEHHON YCAyTM UM ee pe3yibTarax (OrepaTUBHOE
HUH(MOPMHUPOBAHKE O CTaTyCe YC/IYTH)

12.7 TlpenoctaB/eHne pe3y/bTaTa [OCYHapCTBEHHON YC/IyTH
(mosyueHue pe3y/bTara YCIyry B Haubomee yo6HoU (opme)

12.8 OijeHka 3asiBUTeJIeM  KauecTBa  IIpefOCTaB/IeHUS
rocygapcrsenHon yciayru (obparHas cBs3b) (BO3MOXKHOCTB
OI|eHKH KaueCTRa [Pe/I0CTaB/IeHUs] YCIIYTH)

13. Bbl CKOpee yI0BIeTBOPEHBI WM CKOpee He VOBIeTBOPeHbl B3aUMOAEUCTBIEM C IIPeCTaBUTE/ISIMU
OY (BeK/IIMBOCTb ¥ KOMIIETEHTHOCTb JIML], B3aUMO/eMCTBYIOLMX C 3agBUTE/IEM TIPH NPeAOCTaBIeHUN
yciayru)? (OfuH 0TBeT)

1. Ckopee y[0B/IeTBOPEH
2. Ckopee He y[0OB/IeTBOPEH
3. 3aTpyLHACh OTBETUTh

14. Bel CKOpee yOB/ETBOPEHBI WM CKOpPee He Y/I0BIeTBOPEHb! YCTAHOBIEHHBIMU CDOKAMH OKAa3aHHS
yciyru (B COOTBETCTBUH C perriameHToM)? (Of1H OTBeT)

1. Ckopee yoBneTBOpEH
2. Cropee He y[OB/IeTBOPeH
3. 3aTpyAHSOCh OTBETUTH

15. Vismenusnocs m Bairie otHorredre Kk QY moc/ie IpefoCcTaBieHus ToCcyapCcTBeHHoM yenyru? (Oaus
OTBET)

1. Jla, B JIy4IIyI0 CTOPOHY
2. [Ja, B XyOLIyiO CTOPOHY
3. HeT, He U3MeHU/I0Ch

4. 3aTpyoHAIOCH OTBETUTH

16. C kako¥i BepOATHOCTHIO BEI IOpEKOMeH/yeTe CBOMM DOAHBIM, ADY3bsM, 3HAKOMBIM 0OpaTUTLCH
3a MpeJOCTaB/eHHEM [JaHHOM TOCyZapcTBeHHOM yoiyrh B fgaHHoe OY?  [laiiTe  OLEHKY
no 10-6asIpHOM 1IKase, Ihe oleHka 1 03HauaeT OueHbL MaJ0BEpPOSTHO, orjeHKa 10 o3HauaeT ¢ 60/bIIoN
BeposiTHOCTLIO. (OZiMH OTBeT)

. 10 6aios
. 9 banios

. 8 bannos
. 7 Baios

. 6 baos
. 5 bannos

. 4 banna

. 3 bama

. 2 bama
10. 1 6amn

17. Yto HeoOXOAUMO M3MEHUThH B IIPeAOCTaBIeHUH TOCYAapCTBeHHON yC/Iyrd? BeICKaXuTe CBOU
Npe//IOKeHUs].

O ONNDUT A WN =

18. Bam o (OimH OTBET)

1. My»ckoi
2. JKenckunt

19. Ykaxure, roxkanyicra, Bair Bospact (OfuH oTBeT)

1. 18-29 jteT



2. 30-44 net
3. 45-60 net
4. 61 rog u crapiie

20. Ykaxkute, okanyiicra, Bauie obpasosanue (OfuH 0TBeT)

1. Bricuuee

2. He3akoHueHHOe BERICIIIee

3. Cpegnee crieriasibHOe

4. Cpepnee obijee o6pasopaHue

5. HenosHoe cpegHee 00pa3oBaHue v HIKE

21. B KaKOM MyHMIIUIIamuTeTe BbI IpOXKuBaeTe?

®opMa aHKeTbI /ISl OL{eHKH y/[0B/IeTBOPEeHHOCTH BHEIIHHX K/IHeHTOB MPOL{eCcCcoM
NpeoCTaB/IeH|s Mep rocy/lapCTBeHHOH M0/iePXXKH B TOCY/[apCTBEHHOM
aBTOHOMHOM Npod)ecCHOHATBHOM 06pa3oBaTeLHOM yupex/eHnu CBepAToBCKOU
o6s1acT «KpacHOTYpHHHCKHI HHAYCTPHAIbHbBIN KOJLIe/HK

1. BBl CKOpee y/IOBTeTBOPEHbI MM CKOPee He YZIOBIeTBOPeHb! B3auMogeicTsuem ¢ OY 1o npoueccy
IIpe/l0CTaB/IeHNs Mep TOCY[ApCTBEHHOM OAePXKKH B 1eom? (OfuH oTBeT)

1. Cxopee y[oBIeTBOPeH
2. Ckopee He yI0B/IETBOPEH
3. 3aTpyAHACH OTBETUTh

2. VKauTe HaUMEeHOBaHWe Mepbl TOCYJapCTBEHHON TIOA/epyKKY, KoTopast Bam Obiia mpefocTasneHa
B mepuog ¢ 1 siBaps 2026 roga? (OuH OTBET, Ha KKAYH0 Mepy TOAJepsKKH OmpoC 3arOIHACTCA
OT/IeNTBHO)

1.YcTaHOB/IEHHE COKpAI[eHHOr0 paboyero BpeMeHH.

2. TIpefiocTasieHne COLUANBHON MOANEPKKU B BIJIE €KETO/{HOTO JOMO/HATE/ILHOTO OTITYCKA.

3. Oka3aHue MaTepHalbHOM TOMOLIA B TPYAHOU KU3HeHHO! CHTYal[|H.

4. Meph! MaTepHa/IbHOM TOAePKKU feTeli-CHpOT U JieTeil, ocTaBumxcs 6e3 MmoredeHus poaUTeneu,
netel, yuactarikos CBO, [eTeit 13 MHOTOJIETHBIX CeMel.

5. Mephl MaTepuaJbHOTO CTUMY/IMPOBAaHUS 00ydaromuxcs (akagemMuueckas CTUTIeHJUs, COLHaIbHAg
crunesaus, crunenaus uM. A.B. Cricoesa, crurnenzus Ipasutensctsa PO n CeepaioBCKoi obmactu U
T. IL).

6. Vnble (yKa3aTh)

3. YRa)KuTe KaTeropuio MoyvaTeist Mepbl, K KOTOPO BbI OTHOCHTECH.

1. Iegaroruueckuii paboTHUK.

2. Obyuaronuiica (3aKOHHBIN NIPEACTABUTEIb), OCBAMBAOIUI 06pa3oBare/bHble MPOrPaMMBL CPE/IHEro
npothecCUoHanbHOro 06pa3oBaHus.

3. Corpyzuuk OY. '
4. Viable (yKasaTb)

4. T'ne Bbl momyunmy HHGOPMALMIO O [AHHOM Mepe TOCyapCTBeHHON mopnepxku? (Jlioboe 4ucio
OTBETOB)

1. Ha noprane I'ocycnyru
2. B MobunsHoM npuiioykeHuu ropraia I'ocycmyru
3. Ilpwu nruHom obparrenny B OY



5. I'e Bri momyuamu (0opmMIIsiii) HETIOCPeACTBEHHO CaMy Mepy FOCyapCTBeHHOM ropepkku? (OfuH
OTBET)

1. Ha moprane I'ocyciyru

2. B MobwisHOM Npu/IoxkeHun noprana I'ocyciyru
3. Ha cante OY

4. Tlpu muuHoM obpailjeHuu B OY

5. Wnoe (yraxuTe)

6

. Hackoneko Bel yoBmeTBopeHs! paboToii JaHHBIX pecypcoB? [laiiTe oneHKy Mo 5-6a/uIbHOM IIKaje,
rje omeHKka 1 o3Hauaer, uTo Bbl IIOMHOCTBIO He YJOBAETBOPEHBI, OIlEHKA 5 O3HauaeT, 4YTo
BrI OIHOCTRIO yA0BIeTBOPeHbL. (OfKH OTBET 10 CTPOKE)

Orenka ot 1 10 5

6.1. ITopran locycnyru

6.2. MobuibHOe IpUIoXKeHHe nopraia I'ocycmyru
6.3. Caiitr OY

6.4 JInurnoe obpamenne B OY

7. Kak Gbly1a IpejoCTaB/eHa Mepa rocyjapCTBeHHOM moaaepkku? (OouH OTBET)

1. Mepa noaznep>xku 6vi1a npefnoxeda OY
2. 51 cam obpaTtusics 3a Mepou MOAAePKKU

8. Buljia /i TipejoCTaB/ieHa Mepa ropaepXku? (OJuH oTBeT)

1. Ta, Mepa riopgep>kku Obl1a pejocTaB/ieHa IEPEXO/] K BOITPOCY Ne 10
2. Het, mMepa Tofi/iep>kky He Oblia IIpefjoCTaB/IeHa, OTK/IOHEHO 3asB/IeHHe

9. Ilpu oTKase B TpeJOCTaBJI€HHM MephbI MOAAepKKM Bam Oblna mpejocTaBiIeHa WH(OpMaLus
0 HeOOXOMMBIX AEHCTBHSAX /I/Is ee OKa3aHus B Oyayiem? (OfUH OTBET)

1. Ha
2. Het
3. 3aTpyAHSAIOCH OTBETUTH

10. Hackomeko BBl yIOB/IETBOPEHBI MO TOCYJApCTBEHHOM IOJIep’KKH, KoTopas Oblna Bam
npefgocTasiena? [laiiTe oreHKY 10 5-Oa/IbHOM IIKaje, I7ie OLeHKa 1 03HauaeT, 4To BbI MOAHOCTHIO
He yI0B/IETBOPEHbI, OIIeHKA 5 03HaYaeT, YTo Brl MOHOCTEIO yAoBeTBopeHkl. (O41H OTBeT)

1. 5 6aioB
2. 4 6anna
3. 3 bamna
4, 2 6anna
5.1 6amn

11. C kakumu mpobiemamut BBl CTONKHY/MIWCH TIPU OKa3aHUK Mepbl TOCYapPCTBEHHOM ITOAJEePIKKM?
(OTKpBITHIH BOIIPOC)

1. TIpobnema (yKaskuTe)
2. TIpo6nem He 6bLTO

12. Bbl CKOpee y[OB/IETBODEHbI W/IM CKOpee He Y[OBIeTBODEeHbI ITOHOTOM (Z0CTaTOUHOCTLIO)
UH(OPMUPOBAHMS O TIOPsijKe TIpej0CTaB/IeHUsI Mephl oaAepXKU? (Of1H OTBeT)

1. Ckopee yZI0B/IE€TBOPEH
2. CKopee He y[OBIETBOPEH
3. 3arpy[HSIOCH OTBETUTH

13. HacCKo/IbKO JIETKO WM TsKeno i Bac 610 TOMyunTs Mepy MOAZepKKU? /[lalTe OLieHKY
1o 5-6a/IbHOI IIKase, [e OLjeHKa 1 03HauaeT, uTo Mepy MOJ/IeP>KKH MOJIyUUTh OBITIO OUeHb THXKesO,
OIleHKa 5 03HAYaeT, YTO Mepy MOAAePKKH MOMYUUThb OBIIO oueHb Jierko. (OfMH OTBET)



1. 5 6amnos
2. 4 banna
3. 3 bamna
4. 2 bana
5.1 6ann

14. Hackonbko BBl YOBIETBOPEHBI C/IeAYIOIIUMI TTapaMeTpaMyd OKa3aHHMs Mephl IoAepKKu? [laiite
OLIeHKY 110 5-6a/TbHO# 1IKase, e olleHKa 1 03HayaeT, uTo Bel MOTHOCTBEO He YOB/IETBOPEHSI, OljeHKa
5 03HauaeT, uTO BBl MOMHOCTLIO yaoBieTBOpeHbl. (OWH OTBET 0 KaXKIOW CTPOKE OTHOCHUTEIHHO
Ka&)XJOT0 TIapaMeTpa)

Onenka ot 1 0 5

14.1. OcBenoMIEHHOCTS O MPef0CTaBIeHUI Mep IO JePKKH

14.2. TIOHATHOCTb U y00CTBO HOZauu 3asiB/IeHUs

14.3. VudopmupoBaHue 0 craryce pacCMOTpEHUsT  3asABJIEHUSd
Ha MpeJi0CTaB/IeHue Mephl

14.4. Yn0BI€TBOPEHHOCTh KOJMUECTBOM HEOOXOAMMBIX K IIDej0CTaBIIeHUIO
JIOKYMEHTOB

14.5. OnepaTUBHOCTH NPe0CTaB/IeHUs pe3y/IbTaTa

14.6. Tonyuenne pesysisrara B Haubomee yaobHoH dopme

15. BeI cKOpee yIOBIeTBOPEHBI UITH CKOPee He Y/IOBIeTBOPeHb! B3aUMO/EHCTBUEM C TIPEJCTABUTE/ISIMH
OY (BesKIIMBOCTH U KOMIETEHTHOCTh JIMLI, B3aUMOZIeFICTBYIOIINX C 3aBUTe/IeM IIPH TMOTyUeHUH MEphI
noaaepxku)? (OguH OTBET)

1. Ckopee ynoBIeTBOPeH

2. Ckopee He y[IOB/IeTBOPEH

3. 3aTpy[AHSAKCH OTBETUTH

4. C mpepacraButenavmu OY He B3auMOZelCTBOBA

16. Bbl CKOpee VIOBIETBODEHbI WM CKOpee He YAOB/IETBODEHBI YCTAHOB/IEHHBIMH CDOKaMM
TIpe/I0CTaB/IeHUs] MEephI MOAZEPKKY (B COOTBETCTBUH C perniameHToM)? (OfH OTBeT)

1. Ckopee y0B/IeTBOPEH
2. Ckopee He y[I0B/IeTBOPEH
3. 3aTpyAHSOCh OTBETUTh

17. Yto HeoOX0AMMO M3MEHUTh B ITPeL0CTaBIeHUA MEPHI TOCYIapCTBeHHOM MOAAep/KKU? BricKaskuTe
CBOM TIPE/IIOKEHUS.

18. Bam o (OpuH OTBeT)

1. My»kckot
2. XKeHckuii

19. Ykaxkure, nokanyicra, Bair Bospact (OfuH 0TBeT)

1. 18-29 ner
2. 30-44 net
3. 45-60 et
4. 61 ron u crapiie

20. YkaxxuTe, Io)KanyicTa, Bamre o6pasoBanne (OfuH OTBET)

1. Briciriee

2. HezakoHueHHOe BEICIIIee

3. CpefHee crierjanbHOe

4. Cpennee ob61iee obpa3oBaHue

5. HemonmHOe cpefHee obpa3oBaHue U HUKe



21. B KakoM MyHULIUTIAIUTeTe Bel IpOKUBaeTe?

dopMa aHKeTHI /|j/il OL[EHKH YA0B/IeTBOPEHHOCTH IIPOIIeCCOM B3aUMO/IeCTBH
C BHyTPeHHUM K/IMEHTOM B TOCy/apCTBeHHOM aBTOHOMHOM NPO(eCcCHOHAILHOM
o0pasoBaTe/IbHOM yupexkaeHnn CBepA/IOBCKOH 061acTH
«KpacHOTYpbUHCKHI HHAYCTPUA/IbHBIN KOJLIEHK»

1. HackonsKo Bl B 1je/1oM yAoBieTBopeHs! pabotoit B OY? (OpuH oTBeT)

1. Cxopee y0BIeTBOpEH
2. Ckopee He y/I0B/lIeTBOPeH
3. 3aTpyAHSIOCH OTBETUTH

2. Hacko/nbKo Bhl y/I0B/IETBOPEHE! PeryiaMeHTaleli cBoeil mpogeccuoHansHok AedrebHoCTH? (OfuH
OTBET MO KaXKA0H CTPOKe)?

TTonHOCTBIO
YI0B/IeTBOPEH

Ckopee
VIOBIETBOPEH

Ckopee He
YIOBJIETBOpPEH

ITonHocCThIO
He

3aTpyAHSCh
OTBETUTh

VIOB/IETBOPEH

2.1. TloHATHOCTH
WHCTPYKLUHI
U MeTOJUueCKUX
MarepranoB

2.2. YnobcTBO
HCTIO/IH30BAHUS
UHCTPYKIUN 1 2 3 4 5
U METOAUUeCKUX
_MaTepuaioB

2.3.
AKTya/nbHOCTb
UHCTPYKLUHN 1 2
U MeTOANUeCKUX
MaTepHraoB

3. Kak wacTto BBl B3auMoZelcTByeTe C KaJpOBLIM ToApa3feneHreM B Bamem OY? (OpuH OTBET 110
Ka)K[0M CTpoKe)?

[TocTOsIHHO, KaXKAbIA pabounii IeHb
HeckonbKo pas B Hefie/Iro
HecxkomnbpKko pas B Mecr]

Hecxkosnbko pas B rof

5. 3aTpy[HsIOCH OTBETUTh

sl oo ol

4. HackosibKo BEI B 1[€/10M Y/IOBJIETBOPEHEI TEM, KaK IToCTpoeHa pabota ¢ kazipamu B Bamem OY? (Opun
OTBET)

1. Cxkopee y[0B/IeTBOPEH
2. Ckopee He y[0BJIeTBOPEH
3. 3aTpyAHsSOChH OTBETUTH

5. Hackonbko Brl ynoBieTBOpeHbl paboToit KapOBOTro MOApa3/e/eHus IIPH BbITOTHEHNUH CTe/lyOLINX
dbyuknuu? (OfuH OTBET 10 KaXK/0U CTPOKe)?



Crkopee | Ckopee He | 3aTpyaHs
VAOBJIETBO | VIOBIETBO 10Ch
peH peH OTBETHUTH
5.1. BroimonHenwe — TpeboBaHMH — KafpOBOM  IIOJIUTHKH
opraausaruy (hopMUpOBaHHE KaJpOBOTO COCTaRa, pa3paboTKa
U yTBED)KIEHWe INTaTHOTO paclucaHud, (POPMHPOBaHHME 1 7 3
eIUHOTO TIOPSKA IIpUeMa U YBOJIbHEHWs COTDY/HHKOB,
paspaboTka THWMOBBIX (GOPM MPHUKA30B M HHBIX KaJPOBBLIX
JIOKYMEHTOB)
5.2. Tlouck u moabop mepcoHana (pasMelljeHHde pesioMe,
cobeceoBaHue C COMCKATeIIMH, COCTaBeHHe DeKOMeH/alluii 1 2 3
Juist paboroparesis)
5.3. MortuBayus u oOyuenue paboTHHKa (CcOCTaB/ieHHe
nporpamm o0yueHus, Harpas/ieHue COTPYJHUKOB 1 2 3
Ha TIOBLIIIIeHHE KBaIi(UKaLIAH)
5.4. ATTecTauys COTPYLHUKOB 1 2 3
5.5. PaboTa C KaZipOBBIM pe3epBOM, IUIaHHWPOBaHWE Kaphepbl 1 7 3
COTPY/IHUKOB
5.6. Pa3peliienue TPYZOBLIX KOH(IUKTOB 1 2 3
5.7. CoszfaHue KOPIIOPaTWBHOM KY/IBTYPBI, OpraHu3al{ys 1 5 3
KOPITOPaTUBHBIX MEPOIIPUSTHH
5.8. PaspaboTKa [JO/DKHOCTHBIX MHCTPYKIUAA 1 2 3
5.9. BefeHue KaZIpOBOTO [eJIONPOU3BOACTBA M 3arOJHEHHE
KaJpPOBOM OTUETHOCTH (CO3AaHue BCeX IPUKA30B II0 JIMUHOMY 1 7 3
coctaBy, pabora C TPYZOBbIMH KHIDKKAMH, JIMUHBIMH
KapTOUKaMy COTPYLHHUKOB
5.10. Yuer pabouero Bpemenu (BegeHue Tabesst yuera pabodero 1 5 3
BpEMEHH)
5.11. Koutpome 3a cobmrofieHWeM TPYLOBOM IUCLIAIIIMHEI
(pukcupoBaHue (hakTOoB HapyllIeHuUs, 3arpeboBaHue 1 9 3
00BsICHEHUI COTPYJHUKOB, U3/laHUe IIPUKA30B O [IPUBJIEUeHUH K
JUCITUTUTMHADHON OTBETCTBEHHOCTH)
5.12. Pabora c mepcoHanoM (Bblfaua CIIPaBOK, BBIMACOK 1 5 3
13 JIMYHBIX JOKYMEHTOB)
5.13. Opranusauys XpaHeHus JOKYMEHTOB 1 2 3
5.14. PaboTa ¢ IepCcoHa/IbHbIMU JaHHBIMUA COTPYIHWKOB, 3allIATa 1 5 3
JIMYHOU MH(OpMaIyn

6. Uto Bac He ycTpauBaeT B paboTe KaZpoBOrO MOZpasfieleHus IpY BBIIOJHEHWH CJeAyFOIUX
Gbysakuun? (OTKpBITBEIA Bompoc) Ha Bompoc OTBeYarOT, pPecrHoHJeHTHl, JaBluue oTBeT «CKopee

He y710B/IeTBOpeH» B Bompoce Ne 11.

IIpobrema
(yraxxuTe)

3aTpyLHAIOChH
OTBETUTh

6.1. BeimonHenue TpeOOBaHWM KaZpOBOW TIOMWTHKHM OpPraHU3aLliy
(dbopmMupoBaHMe KaZpOBOTO COCTaBa, pa3paboTka U yTBeprKieHUe
IIITATHOTO paclyWCcaHus, (OPMHUpOBAaHMWE eNUHOIO IIOpAZKa IIpheMa
U YBO/BHEHHUs COTPY/[JHUKOB, pa3paboTKa THIOBBIX (OPM IIPHKA30B
1 MHBIX Ka/IPOBBIX IOKYMEHTOB)

6.2. Tlouck wu mombop TmepcoHasa (pasMelljeHuUe pesloMe,
cobecemoBaHye C COUCKATeNIIMU, COCTaBIeHHWe DeKOMeH[alui [Jig
paboTozgaresisi)

6.3. MotuBanus ¥ oOyuenuie paboTHHKa (COCTaBlIeHHe IPOrpamMM
o0yyeHusi,  HampaBJe€HWE  COTPYAHMKOB  HAa  TOBLIIIEHHE




-~

KBa/TM(UKALHN)

6.4. AtTecTanys COTPYLHUKOB

6.5. Pabora C KaJpOBBIM De3epPBOM, TLJIAHUPOBAaHWE Kaphephl
COTDPYAHHUKOB

6.6. Pasperienrie TPy 0BbIX KOH(JIMKTOB

6.7. Co3pmaHuve  KOpIIOPaTHBHOM
KOPIIOPAaTUBHBIX MEpOTIPUSTHI

KY/JIbTypbl, ~ OpraHU3al[Us

6.8. Pa3spaboTKa JO/PKHOCTHBIX MHCTPYKLIUAN

6.9. BefieHre KaZIpoOBOTO [1e/I0IIPOHU3BOCTBA U 3aMl0/IHeHHe KaJpOBOi
OTYeTHOCTH (CO3/IaHre BCeX TIPUKA30B I10 JIMYHOMY COCTaBy, pabota ¢
TPYAOBBIMU KHUKKaMH, TMYHLIMUA KaPTOYKAMHU COTPY/IHHKOB

6.10. Yuer paGouero BpemeHu (BegeHde Tabesss ydeTa pabouero
BpeMeHH)

6.11. Korrpons 3a cobmofeHHeM TPYLOBOW  JUCLIUIIIMHBI
(bukcupoBanve (HakTOB HapylleHUs, 3arpeboBaHHe OOBACHEHUM
COTPYIHUKOB, U3/laHKe TPUKA30B O IIPHUB/IEUeHUH K AUCLUIIIMHAPHON
OTBETCTBEHHOCTH)

6.12. Pabora c repcoHanoM (Bblaua CIPAaBOK, BBINHACOK M3 JIMUHBIX
JIOKYMEHTOB)

6.13. Opranusanus xpaHeHus T0KyYMeHTOB

6.14. PaboTa C MepCOHaJbHLIMU [JAHHLIMU COTPYAHHWKOB, 3alljuTa

JTMYHON nHGOpPMaLiu

7. Hackonbko Bbl yj0B/IeTBOPEHB! B3aUMO/I€HCTBHEM CO CHelUaIiCTaMy KaJpoBOro IoApaszie/eHus ?
(Opun oTBeT)

1. Ckopee yJ0BIeTBOPEH
2. Ckopee He y[JOB/IETBOPEH
3. 3arpy[HsIOCh OTBETUTH

8. Hackonpko BbI yIOBI€TBOPEHBI B3aMMOOTHOLIEHHSMH MeXKIy Ko/leraMu B Kosnektuse? (OpuH
OTBET)

Ckopee Ckopee He 3aTpyaHsACh
VIOBJIETBOPEH | V[OBJIETBOPEH OTBETHUTh
10.1. B moapaszeneHny, B KOTOpoM Bel 3amMerrjaete 1 9 3
JO/DKHOCTD
10.2. B BegjoMcTBe (OpraHe B/IaCTH) B LIeJIOM 1 2 3

9. Hackombko BbI yIOBI€TBOPEHBI BO3MOXKHOCTAMH IIPO(eCCHOHANBHOTO DPasBUTUA (TPEHHHIH,
CceMUHaphI, 00yUaroIie Kypchl, MOBbIIIeHNe KBamupuKauuy U T.01.)? (OfuH 0TBeT)

1. Cxkopee y[i0B/II€TBOPEH
2. Ckopee He y[I0BJIETBOPEH
3. 3aTpyIHSOCH OTBETUTH

10. Hacko/bK0 Bl y10B/I€TBOPEHB! BOSMOMKHOCTSIMH JIO/DKHOCTHOTO pocTa? (OfuH 0TBeT)

1. Ckopee yi0B/eTBOpeH
2. Ckopee He y[J0OBIeTBOPeH
3. 3aTpynHsOCh OTBETHUTh

11. Hackonbko BbI B I1€7IOM VAOB/IETBODEHBI TeM, KaK TOCTpoeHa pabora 1Mo MHGOPMALAOHHO-

TEXHOJIOTHUE CKOMY COTIPOBOXK/IeHHeto B Barrem OY? (OpuH oTBeT)

1. Ckopee y0BIeTBOPEH
2. Ckopee He y[iOB/IETBOPEH
3. 3arTpyAHs0Ch OTBETUTh



12. Hackoneko Bbl ymoBneTBOpeHbl HH(OPMAI[MOHHO-TEXHOIOTMUECKUM COTPOBOMKICHHEM CBOei
npoeccuoHaMbHOMU AesiTerbHOCTU? (OMH OTBET M0 KaXKI0H CTPOKe)?

ITonmHocTeIO
VZ,0BJIETBOD
eH

Ckopee
VI 0BIeTBOpEH

Ckopee He
YL,0BJIeTBOpe
H

IToHOCTBIO
He
VIOBJIETBOpE
H

3aTpyAHAChH
OTBETUTh

3.1. aBTOMaTHU3aLuUs
pabouero Mecta

3.2.  obecrieuenue
6ecriepeboiiHOH
paboTer
3/1IEKTPOHHOMU IIOUTHI

3.3.  obecrieuenue
HecrnepeboitHOR
paboTel TemedOHHOMH
CBSI3U

3.4.  obecrieuerue
BecriepeboitHoii
paboThI

TeXHUYe CKUX
CpefCTB
(KOMIBIOTEPOB,
TIPUHTEPOB,
KOIIMPOBaIbHOMN
TEeXHUKH)

13. Yro Bac He ycTpaumBaeT B MH(OPMAL[IOHHO-TEXHOJOTUUECKOM CONPOBOXKIEHUM Bareil
npodeccuonansHol AestenbHOCTH? (OTKPBITHINA Bonpoc) Ha BOTIpOC 0TBeUaroT, PeCrioH/[eHTh], AaBLiye
oteeT «CKopee He ynoBeTBOpeH» U «[10HOCTBIO HE YI0BIETBOPEH» B Bonpoce Ne 6.

[Tpobnema
(yKaxkuTe)

3aTpyAHsIOCh
OTBETHUTH

4.1. aBToMaTH3alus pabouero Mmecra

4.2. obecrieyenue Hecriepe6oHHON pabOTHI TEKTPOHHOM OUTEI

4.3. obecnieuenne Hecniepe6oiiHOM pabOTHI Te/IePOHHON CBA3M

4.4, obecrieuenue 6GecrepeboiiHON pPabOThI TEXHUUECKUX CPEACTB
(kOMIIBbIOTEPOB, IPUHTEPOB, KOMTUPOBA/ILHOMN TEXHHUKH)

14. Kak yacto Bl B3auMofieliCTByeTe ¢ OTZe/IoM OyXranTepckoro ydeta u oTueTHoCTH B QY (OpguH
OTBeT 110 KaXK/I0¥ CTPOKe)?

1. TlocrostHHO, K&XKbIH pabouwii 1eHb
2. Hecko/BpKO pa3s B HeZIesmto
3. Hecxko/bKo pa3 B Mecsi]
4. HecCKonbKO pa3 B Iof

5. 3aTpyAHSIOCh OTBETUTH

15. Hackonbko Bl B 1[eJIOM Y[OB/IETBOPEHBI TeM, KaK IOCTpOeHa paboTa MO BOMpOCaM BeeHHsS
Byxranrepckoro yueta B OY? (OguH OTBeT)

4. Ckopee y/10BIeTBOPEH
5. Cxopee He yI0OBIETBOPEH
6. 3aTpyAHsOCH OTBETUTh



16. Hackoneko Bel yoB1eTBOpeHs! paboTol GyXra/iTepyn py BHITIOMHEHUH CTeAyIoIux 3aga4? (OnuH

OTBET 110 KaXKI0H! CTPOKe)

Ckopee
VAOBIETBO
peH

Ckopee He | 3arpyzHs
VIOBJIETBO 10Ch
PEH OTBETUTH

16.1. obecrieueHre TOMyueHWsS BHYTPEHHHM K/IHUEHTOM
BO3MeIl|eHHsl ~ PacxofoB, CBA3aHHBIX €O  C/IyKeOHBIMH
KOMaHJUDOBKAMH:

1) BBIM/IAYMBAIOTCS CYTOUYHBIE;

2) BO3MELJAIOTCSI  pPacxXofbl IO Tpoe3ny K  MecTy
KOMaHUpPOBaHusl W 00paTHO (BK/IFOUAsi CTPaXOBOM B3HOC Ha
oOs3aTelbHOE  JIMYHOE  CTPAxXOBaHHe  IACCAKUPOB  Ha 1
TPAHCIIOPTe, OIVIaTy YCAYT 10 O(MOPM/IEHHIO IIPOe3AHBIX
JOKYMEHTOB, TIPeNOCTaB/eHMIO B TI0e3[aX IIOCTeNbHEIX
TIpUHAZJIeXXHOCTeH);

3) BO3MeIIal0TCsT PACXO/bI 110 HAUMY JKHJIOTO TIOMELeHUsT ISt
NPOXUBAHUS BO  BpeMsl HaXOXKJeHUs B  CIy»keOHOU
KOMaH/IUDOBKE;

4) BO3MeIIaI0TCs] UHBIE PACXOAbI

16.2. O6ecrieyeHue TONMyUeHUsT BHYTPEHHUM  K/IHEHTOM
JIeHe)KHBIX CPeJCTB IPH pacueTe [eHEKHOTO COfepyKaHus, 1
pacueTe CpeJHe[HEBHOTO 3apaboTKa IIpU TIPeNOCTABIEHUN
OTIYCKAa, YBOJIbHEHHUU U JPYTUX CIyUasx

16.3. [Nonyyenve wuHbOpPMAalMM BHYTPEHHUM KJIUEHTOM IIO
BOIIPOCaM HauHC/IeHUs 3apaboTHOM M/1aThl, BbIJaue PaCcueTHBIX 1
JIACTKOB, CIPABOK O 3apabOTHOH IjiaTe, CIIPaBOK O AOXOAax U
CyMMax Hajora (pu3rdecKoro Jimia o gopme 2-HIDIT

17. Yto Bac He ycTpauBaeT B pabote GyXranTepuu Ipy BBITOJTHEHUH CIeAyronuX 3amau? (OTKpPBITLIA
Borpoc) Ha Bonpoc OTBeuaroT, peCHIOHJEHTH, faBlire oTBeT «CKopee He YOB/IETBOPEH» B BOIPOCE

Ne 3.

[Tpobnema 3aTpyaHsIOCh
(ykaxkuTe) OTBETHUTH

17.1. obecriedeHre MOIyUeHHUs] BHYTPEHHUM K/THEHTOM BO3MEIL[eHHsI
pacxofoB,  CBSi3aHHBIX CO  CAY>KeOHBIMM ~ KOMaHJUDOBKAMHU:
1) BBIIUIAUMBAIOTCS CYTOUHBIE;

2) BO3MeIAIOTCSl PAacXOApl 110 TIPOe3Y K MeCTy KOMaH/UPOBAHUS U
obparHO (BK/IIOYas CTPaxOBOW B3HOC Ha OOs3aTe/NLHOE JIAYHOEe
CTpaxOBaHWe TIIaCCaAKUPOB Ha TPAHCIOPTe, OIUIATy VCIYT 10
0(OPM/IEHHIO TIPOE3AHBIX JOKYMEHTOB, MMPEAOCTABIEHHIO B I0e3aX
TI0CTe/IbHBIX IIPUHAJIEXXHOCTEN);

3) BO3MeIUIAIOTCA pacxofbl 0 HAWMy JKWIOTO ITOMEIIEHHS IS
NIPO)KUBAHUSA BO BpeMs HaXOXK[EHWs B CIy>keOHOM KOMaHIUPOBKE;
4) BO3MeILal0TCs UHbIE PAaCXO/bI

4.2. ObecrieueHue TIONyYeHUS] BHYTPEHHUM K/IMEHTOM [I€HEXKHBIX
CPeICTB  IIPpM  pacyeTe  [IeHEeKHOTO  COZep’KaHus,  pacueTe
CpegHeZHeBHOIO  3apaboTKa IIPU  NpeJoCTaB/IeHHH  OTITYCKa,
YBOIBHEHUH U IPYTUX CIydasx

4.3. IlomyueHre UHPOPMAL[K BHYTPEHHUM KIHEHTOM I10 BOIPOCAM
HauMC/IeHus 3apab0THOH T1aThl, BbIjaue PaCUeTHBIX JIMCTKOB, CIIPABOK
0 3apaboTHOI IUIaTe, COpPaBOK O [J0X0Aax W CyMMax HaJora
duznyeckoro yuia no dopme 2-HIADIT




18. HackoibKko BBI yIOBIETBOPEHBI B3aUMOJEHCTBAEM CO CIELMAIUCTAMU OTAENa ByxrasTepckoro
yueTa u oruetHocTu? (Of1UH OTBET)

1. Ckopee yAOBIeTBOPEH
2. Cropee He yJI0BJIETBOPEH
3. 3aTpyAHsIOCh OTBETUTD

19. Ckosbko s1eT Bel paboraete B Bamem OY?

1. Menee 1 rozma
2. 1-2roza
3. 3-4ropa
4. 5 net u bonee

20. ITon

1. My»kCKoH
2. JKeHcKui

21. Ykaxxure, noxkanyicra, Bamr Bospact (OmuH oTBeT)

1. 18-29 netr
2. 30-44 net
3. 45-60 nmet
4. 61 rop u cTapiie

22. Bamie o6pasosanue? (OfuH OTBET)

1. Briciuee

2. He3akOHUYeHHOe BLICIIIEe
3. CpepHee crnerjasbHOE
4. Cpennee ob1ee
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